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Continued on page 2.
































(St Albans and Harpenden Practice Based Commissioning Group)














… new services -- Commissioined











Individual Highlights:


Inside Story	2


Inside Story	3


Inside Story	4


Inside Story	5


Inside Story	6


Inside Story	7


Last Story	8





Special Interest Articles:





Briefly highlight your point of interest here.


Briefly highlight your point of interest here.


Briefly highlight your point of interest here.
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WELCOME TO THE APRIL ISSUE OF THE STAHCOM NEWSLETTER





Welcome to the April Edition of the STAHCOM newsletter. 





This year is moving fast – already in April! – lots has happened :  the recent approval of a Coloposcopy service in the community (extension of the Gynae CATS); the appointment of two local provider for Ultrasound, following a thorough robust procurement process (lead by the PCT) and currently working on an Audio logy/Hearing Test Business Case, another extension of our ENT CATS service.





Before I leave you to explore more of our newsletter, let me leave you with two important diary dates for the 24th April and the 11th June – see below for more details.





Dr Roger Sage – Chairperson 























 STAHCOM News 











  








Do you want to be a Stahcom Board Member?





In line with the 1st AGM and as part of our constitution we will be seeking new Board Members…….





If you are an inspiring Board Member and one who wants to move/shake the PBC / want to contribute to the success of the PBC, then why not nominate yourself or get someone to nominate you and put yourself forward.





Request for nominations (a nomination form) will got out during the first week of May 2008 – further details from Mo Girach, tel. 07949824608 or email: � HYPERLINK "mailto:coventryhouse@talktalk.net" ��coventryhouse@talktalk.net�











cats progress 2007-8











MSK CATS up to february 


2008





Has seen 3229 referrals


Referrals are at 6% over expected contract rate


Retained 55% in primary care





This service now includes Podiatry sessions. Acupuncture is also being provided as a conservative treatment option.





Ophthalmology CATS UP to march 2008





Has seen 1302 referrals


Referrals are at 58% of expected contract rate


Retained 81% in primary care





PBC will also make a significant loss on this services if practices/Opticians do not refer in. 





urology CATS  - 6 months up to march 2008





Has seen 339 referrals


Referrals are at 56% of expected contract rate 


Retained 87% in primary care


 


Urology and Gynae CATS have had a few months to get going and have laid the foundations to provide good local services as part of the required activity shift from secondary to primary care. However, they cannot do this without appropriate support from the Practices.








Any questions on this please contact:








Katrina Power


PBC Support manager


Tel: 01923 202753
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The progress is as follows:





ENT cats  - 7 months up to March 2008 &


NEW AUDIOLOGY SERVICE





The ENT CATS is planning to develop Audiology services as part of its service to provide a true one-stop service for patients in St. Albans & Harpenden.





Work on the business case has begun  and details will be given to the Board and Local Management Group.


 


The ENT service has now seen its 1000th referral ! see article on page 5.





Has seen 1082 referrals


Referrals are at 93% of expected  contract rate


Retained 70%  in primary care











dermatology  CATS up to March 2008





Has seen 597 referrals


Referrals are at 58% of expected contract rate


Retained 69% in primary care











GYNAE  CATS  - 8 MONTHS UP TO MARCH 2008





Has seen 440 referrals


Practices are only referring 51% of expected referrals into this service but numbers are continuing to increase. 


The service has a very high retention rate of  90% in primary care
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                  Direct Access Ultrasound Services   


 


 





In order to improve Ultrasound service for local patients, a business case was submitted and approved by the PCT Governance Committee. A contract tender was put out for provision of direct access Ultrasound services for St Albans & Harpenden practices and Clinical Assessment and Treatment Services (CATS).





Final negotiations are going ahead with the preferred local bidders and information will come out shortly on how to refer.  This service will be provided centrally in St. Albans and at Harpenden and London Colney to give improved access and the contracted turnaround times will be maximum wait of 2 weeks.





For any questions on this new service please contact Katrina Power.


























CATS Referrals:





MSK:


Mapple unit:


St Albans city hospital








Ophthalmology:


Network eyes:


Tel: 01494 861967


Fax: 01494 890510
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We are asking for patients with severe OA knee to be referred to the CATS in the usual way and we will triage appropriate patients to be given the option of having acupuncture. One of our team will telephone the patient and explain what the treatment involves and provide written information in the form of a leaflet. At this stage the patient will have the option to proceed with ‘usual treatment’ if they prefer but we hope the majority of patients will be willing to have a trial of acupuncture (the experience of our acupuncture practitioners supports this). If treatment is successful then we would envisage patients continuing to be treated intermittently to maintain the benefits. 


If you have any questions about this new service please do not hesitate to contact either Mark Bevis or Jonathan Freedman as below.


� HYPERLINK "mailto:Mark.Bevis@nhs.net" \o "mailto:Mark.Bevis@nhs.net" �Mark.Bevis@nhs.net� �Jonathan.Freedman@nhs.net 


























Developing Primary Care Premises


As you know, we have been working for some time in developing the process for approving primary care premises developments.


At the last PEC meeting a paper called “Implementing premises developments in primary care” was considered and agreed and this has now been sent to all the PBC Groups in West Herts for them to consider and decide:





How much of the PBC Group budget for 08/09 you would like to set aside for primary care premises developments in your locality (STAHCOM) 





What level of responsibility the PBC Group (STAHCOM) wish to take in relation to making the decisions about which developments go ahead. 





Suzanne Novak Assistant Director of Commissioning (PBC)





























CATS Referrals:





MSK:


Mapple unit:


St Albans city hospital


TEL: 01727 897767














Ophthalmology:


practice networks:


Tel: 01494 463144


Fax: 01494 473169











DERMATOLOGY:


Referrals made through choose and book  system 


And faxed to:


01727 897211











GYNAECOLOGY:


Colney medical centre:


Tel: 01727 823111


Fax: 01727 822310











UROLOGY:


The Elms medical practice:


email: � HYPERLINK "mailto:urologycats@nhs.net" ��urologycats@nhs.net�


fax: 01582 461735











ENT:


THE ELMS MEDICAL PRACTICE:


EMAIL:


� HYPERLINK "mailto:ENTCATS@NHS.NET" ��ENTCATS@NHS.NET�


FAX: 01582 461735
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Acupuncture for severe knee osteoarthritis’


The MSK CATS is keen to continue be innovative in our provision of treatment to the patients of St Albans and Harpenden. As part of this process we are delighted to announce that we have a new service starting in January specifically for patients with severe knee arthritis who would otherwise be candidates for surgery. There is evidence to support using acupuncture in this group of patients both in terms of clinical and cost effectiveness. Acupuncture will be provided by local primary care practitioners at Parkbury House and the Midway Surgeries where there has been acupuncture provision for a number of years and considerable experience of this treatment. This new service will be closely evaluated and aims to keep patients out of hospital whilst providing effective long term symptom relief and also reducing the ‘analgesia burden.’ 








Wishing you all a very happy and merry Christmas and a prosperous and healthy new year





From: the Chair: Roger Sage, CEO: Mo Girach and the Board of Directors




















The CATS provides a one-stop service for abnormal menstrual bleeding, as well as managing pelvic pain and urogynaecology. We also do minor procedures such as polyp removal and can fit difficult coils.





We now provide an extremely efficient and streamlined infertility service, with direct access to hysterosalpingograms at WHHT, and direct onward referral to the Hammersmith Hospital. Patients can be seen in 2 weeks and always see a GPSI and/or Consultant. This is being taken up very well, and patients have commented on how happy and relieved they have been not to experience unnecessary delay reaching the Hammersmith at a time when speed is of the essence.





We are also preparing to offer a colposcopy service. The local acute hospital services have historically offered very poor waiting times to patients for both appointments and reports, and are currently not meeting national standards. This creates great anxiety for patients, and one study has shown that the anxiety experienced by women waiting for colposcopy can be greater than that experienced prior to a CABG! The Gynae Colposcopy CATS will meet all national standards. We were recently inspected by the Regional Quality Assurance Team for NHS Cancer Screening who commented that they were “impressed by the commitment, enthusiasm and professionalism of all the staff”. The service will link directly with the Lab at Watford General Hospital, and integrate into the Mount Vernon Cancer Network. We have invited local accredited Colposcopists to work in the service including Mr. Ade Sanusi from WHHT.  It will be a huge step forward for patients in St. Albans & Harpenden and we plan on conducting some research on the benefits to patients of being seen in a primary care service compared to an acute trust service.  Thus the Gynae Colposcopy CATS will provide a beacon service to patients, whilst generating significant savings for the PBC Group compared to the same activity going into an acute hospital service.





We have a strong focus on education and training within the service and recently participated in an extremely well-attended CONNECT meeting on Women’s Health. Our thanks to Dr. James Ferguson, GP Tutor, for all his help and support and to all STAHCOM GPs for your continuing support. 





Dr. Nisha Kedia & the Gynae CATS Team
































The paper sets out the process for applying for approval at the end and gives the PBC Groups two options for the level of responsibility the PBC Group may wish to take in deciding which premises developments progress.  The West Herts Primary Care Premises Committee, supported by John Phipps’ team, will provide the quality assurance checks to make sure that any proposals for development in your area already meet the relevant criteria and regulations before they are considered by the PBC Group, whether the Group chooses to have a greater or lesser role in the decision making process.





If you would like a copy of the paper or have any questions or concerns at all or need any further help then please email � HYPERLINK "mailto:Suzanne.novak@herts-pcts.nhs.uk" \o "mailto:Suzanne.novak@herts-pcts.nhs.uk" �Suzanne.novak@herts-pcts.nhs.uk�.





The LMC and STAHCOM Chair and Chief Executive also have copies of the paper.














…….. Two, Important Notices for your Diary ……..





CATS ROADSHOW – 24th April 2008





The CATS ROAD SHOW  has been organised for Thursday 24th April from 2 – 5 pm at St Albans Town Hall , Market Place, St Albans  Herts AL3 5DJ  and every GP is invited and expected to attend.  


	


StarDoc cover has been arranged, so everyone can attend, including practice staff.  





This is YOUR opportunity to make sure :


You understand the importance of CATS to the success of PBC


How CATS fit into your PBC Commissioning Plan


How CATS work operationally


Meet the clinical teams


Ask your questions – raise your problems





YOU CAN’T AFFORD TO MISS THIS EVENT – THESE ARE YOUR SERVICES         NB Car Parking in Public car parks


~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~


FIRST STAHCOM PBC AGM – 11TH June 2008





Our first STAHCOM AGM is going to be held on 11th June at 7.00pm at the St Albans Town Hall, St Albans.  The Rt. Hon Ben Bradshaw, Minister of Health has been invited.


Please do attend – further details to follow………





Mr. Andrew Stennett – Company Secretary 





STAHCOM “Falls” Commissioning Group


“Falls” was discussed at the Conclave Group and suggested that the PBC may want to pick this up.





STAHCOM recognizes the impact and demand on NHS services due to falls and as such taken an initiative to set up a  “Falls” commissioning group –   the group will work closely with the PCT Provider Unit and Local Authority to take this agenda forward - will keep you full informed.





Members of the Group are:





Bruce Covell


Alison Davies


Mo Girach


Steven Laitner


Jackie Pace


Chris Palliser





STAHCOM Obesity Commissioning Group


As part of our 08/09 Commissioning Strategy - STAHCOM wants to lead on this initiative -- looking at a innovative and creative Commissioning of obesity services.





Whilst this area is hard to crack, STAHCOM is convinced that working in partnership with the local health economy and involving/empowering obese patients – we could make a difference!





The Commissioning Group is lead by Dr Philip Sawyer and members consist of:





Carlton Lomax


Mo Girach


Helen Duxbury


Steven Laitner


Michele Plummer


Katrina Power


Philip Sawyer


Robin Trevillion





ACUPUNCTURE





GYNAE CATS – progress continues…. 











. . . . .  A reminder . . . .





Our 1st AGM is on the:








Date:	11th June 2008








Time:	7.00 pm








Venue:	St Albans Town Hall ,St Albans…








Key Note Speaker: Rt. Hon. Ben Bradshaw, Minister of Health (invited)





Please do attend


Complemented with excellent food too!!





PBC News	Page 5 of 8





Just felt we should share with you the great success that is the ENT CATS story here at the ELMS!!





We have just received our 1000th referral in just over 6 months and have also just had excellent feedback from our recent patient survey.





We have also started working with Adam Frosch from lister/qe2 so we now are working closely with L and D; WHHT and QE2 consultant teams. They all enjoy being part of the CATS team and are very pleased with the way it all works.





Our thanks to all who helped get this off the ground and go with an idea when other areas have still been slow to get started.





Hopefully we will get the full audiology/ hearing aid service plan together over the next few weeks which will give even more benefit to the service.





Thanks once again for all who helped make it happen at the PCT and offcourse our GP members!!





DYLAN PHILLIPS AND THE ELMS TEAM








1000th ENT CATS Referral 
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 CATS ---- Cont………..             








              MUSCULOSKELETAL CATS





The Musculoskeletal CATS has now been fully operational for two years and is well established. Local General Practitioners are referring patients on a regular basis and of these referrals, over half are being retained, assessed and treated within Primary Care.*





This has resulted in a significant saving, estimated to be approximately £300,000 for 2007/08, based on if this activity has gone into secondary care. In addition many of these patients have received earlier and more appropriate assessment and treatment than would have been the case had they been referred into Secondary care.





A recent Patient Satisfaction Survey showed high levels of satisfaction with the service and the number of complaints received has been low. 





We continue to explore possibilities for developing and improving the service. Recent additions to the service include an Extended Scope Podiatrist who will advise on and see patients with foot health problems (in addition to the Foot Health Service) and an acupuncture service for patients with established osteoarthritis of the knee who are considering surgery.





Please continue to send all your Orthopaedic and Rheumatology referrals to Musculoskeletal CATS as this will maximize the potential for early and appropriate treatment as well as cost savings across the locality.





Dr Mark Bevis – Clinical Lead





*	Up to date audit data shows 54% of all referrals are retained and managed appropriately within Primary Care

















�





Fun time - a challenging


SU DOKU !!!
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Fill in the grid with the digits 1 to 9 so that in every row, every column (even if it is not continuous), and in each of the four shaded regions no digit is repeated.


No neighboring cells have consecutive digits








“Local GP practices working solely for the wellbeing of local patients”


